
No. Page/Feature Feedback Date Pixler Remark PP Remark
1. Header

People Psyence®’s Logo is Pixelated (tested on
Chrome’s Mobile Simulator Extension – Iphone 5)
Looks fine on newer phones (on extension) and
tested on Huawei Mate 20 Pro.

Please advise on how to address this.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



2. About Us

view using:
• Extension
• Real Phone
• Google Chrome (on a PC)

Either margin or padding adjustment might rectify
this.

Anchor tag typo?
#our_hiistory
Instead of
#our_history

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



3. Footer

Awkward alignment (left aligned) tested on
extension and phone.

Center aligned?
* Different layout on pc view.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



4. Footer

Awkward spacing at the footer

This is due to the overlaying Newsletter module (on
pc view)

Different margin or padding for mobile view?

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



5. Assessments
page

Mystery meat navigation (Mobile View)
No indication of clickable button / hover behavior
(okay on PC view – hovering triggers)
Need to click on image on mobile view.

Please create an indication or button

13/7/2021 15/7/2021
Has been addressed with “View More” button as
below:

23/7/2021
However, we could not agree with the design as it
breaks the flow of user experience. We would like to
suggest the following:

Have the write-up ‘fly’ up automatically when user
scroll to the boxes - similar to desktop-view hover
effect.

Please do the same for:
● About Us page: Our Psyentist® section.



● All assessment products in the assessment

product pages:

o Behavioural Assessments

o Cognitive Ability Assessments

o Emotion/Mental Toughness

Assessments

o Values Assessments

o Competency Assessments

Do let us know if you require clarification. We can
setup a call to explain.



28/7/2021
As mentioned in the call, please address as below:

● Our Psyentist® (About Us page): Maintain the

animation but remove the ‘view more’ button

● Assessment Toolbox (Assessments page): Static

display to detailed version – no animation &

no preview

● ALL Assessment products: Static display to

detailed version – no animation & no preview

6. Assessments
page

Partners’ Logos pixelated.

Please use hi-res logos.

13/7/2021 15/7/2021
Request for
logos

15/7/2021
please find the logos here:
https://www.dropbox.com/sh/tsu3e9j9h5b61xv/AADD
jCzh4v64Apgy1L63Ehswa?dl=0

23/7/2021
Logos has been replaced. But still blurry for some
reason.

28/7/2021
Still blur.

https://www.dropbox.com/sh/tsu3e9j9h5b61xv/AADDjCzh4v64Apgy1L63Ehswa?dl=0
https://www.dropbox.com/sh/tsu3e9j9h5b61xv/AADDjCzh4v64Apgy1L63Ehswa?dl=0




7. Consulting
page

Broken Link Image

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



8. Consulting
page

Awkward spacing in mobile view using:
• Extension
• Real Phone
• Google Chrome (on a PC)

Either margin or padding adjustment might rectify
this.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



9. Consulting
page

Spacing between divs are different (top and bottom)

Please standardise.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



10. Consulting
page

Not centered.

Please center it.

13/7/2021 15/7/2021

21/07/21
Samsung Galaxy Note 9, Huawei Mate 20 Pro,
Simulated: Google Pixel 5, iPhone 11, iPhone 12 PRO,
Samsung Galaxy S10
Resolved



11. Gamification
page

Awkward spacing in mobile view using:
• Extension
• Real Phone
• Google Chrome (on a PC)

Either margin or padding adjustment might rectify
this.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved

23/7/2021
Has not yet been resolved

28/7/2021



Not resolved.
12. Events &

Courses page

Suggested to remove the Our Events until it’s done
or a fake container of intended module / calendar.

13/7/2021 15/7/2021
1. Pixler to change the message to ‘Stay tuned for

more events coming soon!’.

2. Use the same font settings as course

descriptions – non-bold and smaller as in the

screenshot below

23/7/2021
Refer to item No.32.



13. Contact Us
page

Awkward spacing in mobile view using:
• Extension
• Real Phone

Either margin or padding adjustment might rectify
this.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



14. Contact Us
page

Awkward spacing in Tablet View (Galaxy Tab)

Either margin or padding adjustment might rectify
this.

13/7/2021 15/7/2021
Not addressed

23/7/2021
Resolved

15. About Us

Image too small on mobile and tablet view

Separate each images into individual divs – so it will
resize in mobile and tablet view respectively.

13/7/2021 15/7/2021

21/07/21
Resolved



16. Contact
Forms

The buttons are not aligned properly (centre-aligned)
for the contact forms.

Please align the buttons.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved

17. General There are spacing issues in many parts of the mobile
website:

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved

23/7/2021
Somewhat addressed, but prefer to reduce the spacing
a lot more.



● Assessment page:

28/7/2021
Not resolved.

15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved

23/7/2021



● Consulting page Testimonials are somewhat resolved.

Reduce the space after the Design Thinking description
and the Design Thinking images

28/7/2021
Not resolved.



● Gamification page 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved

23/7/2021
Somewhat addressed, but prefer to reduce the spacing
a lot more.

28/7/2021
Not resolved.

15/7/2021
Not addressed

23/7/2021
Not resolved



● Home page

28/7/2021
Not resolved.



18. Contact Us
page

The sentence in the banner has an awkward
arrangement.

13/7/2021 15/7/2021
Not addressed

23/7/2021
Not resolved

28/7/2021
Resolved



19. Gamification
page

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



The order of the image and text is wrong for Building
Mental Toughness.

It should be Image first, then Text (just as how it is
for the Building Resilience and Work From Home
products).

Please standardise the Building Mental Toughness to
be the same order (Image then Text) as the other
two off-the-shelf products.



20. Home page

Same issue as the above here – the Image is
displayed only after the Text.

Please standardise so that the Image comes before
the Text.

13/7/2021 15/7/2021
Not addressed

23/7/2021
The order should be as below:

<Image>
What’s Behind The Name
(Description)

<Image>
How Can We Support You?
(Description)
(The four icons)

Highlights
<Image>
(Description)
(Description)
<Award image>

28/7/2021
All animations have been removed. Unable to verify
changes. Please revert animations (see item 43)



21. News &
Articles page

The title for Articles is too big for the mobile view.

Please adjust it so that it is smaller.

13/7/2021 15/7/2021
(Huawei Nova 5t; simulated iPhone 5, iPhone 11,
iPhone 12 PRO, Samsung Galaxy S10)
Resolved



22. News &
Articles page

13/7/2021 15/7/2021
Changing this
on mobile view
will require
changing the
desktop view
as well.

15/7/2021
We are good with this suggestion. Please make the
Case Studies section the same as the News and Articles
section - please also remove the 'Case Studies' ribbon.

21/07/21
Resolved



Please standardise the display of Case Studies and
News to match the display of Articles where they are
displayed as cards that can be scrolled through using
the < > arrows.



23. Assessments
Calculator

Please make the Assessments Calculator results title
text size smaller – it’s too big for mobile view.

15/7/2021 23/7/2021
Resolved



24. Assessments
page

Please make the titles text size smaller; it’s too big
for mobile.

15/7/2021 23/7/2021
Resolved



25. Gamification
page

Please make the titles for all the Gamification
Approach text size smaller – it’s too big for mobile.

15/7/2021 23/7/2021
Maintain as of 23/7/2021



26. Events &
Courses page

Please make the titles for all the Courses text size
smaller – it’s too big for mobile.
Right now it’s bigger than the section title (red vs
green).

15/7/2021 23/7/2021
Maintain as of 23/7/2021

27. Main page Current animation arrangement:

#1 > #3 > #2
Hence, the result is #3 is visible before #2 finish
animating.

Make it appear accordingly #1 > #2 > #3

21/7/21 23/7/2021
*Refer to item No.20



23/7/2021
*Refer to item No.20

28. Assessment
Page

Left and right margin is not the same. 21/07/21 28/7/2021
Resolved



29. Consulting Spacing between paragraphs not consistent. Most
probably being in different components (due to
animation).

21/07/21 28/7/2021
Resolved



30 Gamification The sentence was broken (maybe <br>) prematurely. 21/07/21 28/7/2021
Resolved



31 Gamification Suggestion:
● Title on top of image – Title then percentage

(on top of image)

● Title > Image > Conclusion (maroon colored

text) > Horizontal Line (used to break

segments)

●

21/07/21 28/7/2021
Resolved



32 Events Suggestion: can insert a dummy calendar / event
module.

Top: Eventzilla calendar (embedded HTML)
Bottom: EventOn WP Plugin

Or

21/07/21 28/7/2021
Not addressed. To be discussed in meeting.

Please update for both Desktop and Mobile to:
There are currently no events. Subscribe to our
newsletter to keep updated with upcoming events.



There are currently no upcoming events. Sign up to
our newsletter to keep updated with upcoming
events. <Link or button to Newsletter component>.

The button above links to the footer where the
‘Subscribe for newsletter’ section is.

33 News &
Articles

Awkward spacing (margin/padding) top of newsletter
module.

21/07/21 28/7/2021
Resolved



34 Newsletter The box does not appear on iOS devices 23/7/2021 28/7/2021
Resolved

35 About Us
(Please check
for all)

Please check for all the ® in the headers 23/7/2021 28/7/2021
Resolved



36. Assessment Align the images with the pages/text 23/7/2021 28/7/2021
Resolved

37. Assessment
Toolbox

Cropped description which affected a lot of the
assessment products.

23/7/2021 28/7/2021
Please address this and test it across devices.



Suggest to automatically hover to the product write
up (image below) without requiring a user to click on
the image:

38. Assessment
Products

Cropped write up to a lot of the assessment
products:

23/7/2021 What we have identified:
● Saville Professional Styles

● MindmetriQ Gamified Aptitude Assessments



Please help to check for all affected products.

● Swift Apprentice Aptitude

● Virtual AC

● Bespoke Assessments

● Orbit 360 Assessment

● Wave Perfomance 360

● Wave Leadership Impact 360

● Competency-Based Interviews

● Accelium Talent

28/7/2021
Please address this and test it across devices.

39. Assessment White blurred bar on the right 23/7/2021 28/7/2021
Resolved



40. Case Study The cropped images is off-centred (affected all the
case study).
Can we remove the images and insert a
downloadable pdf link for the time being?

23/7/2021 28/7/2021
Please attach downloadable PDF files to the individual
Case Study article pages as below:

1) AKPK

(https://www.peoplepsyence.com/case_studie

s/akpk-gamification/) please embed

downloadable PDF:

https://www.peoplepsyence.com/case_studies/akpk-gamification/
https://www.peoplepsyence.com/case_studies/akpk-gamification/


https://www.peoplepsyence.com/case_studies

/akpk-gamification/

2) KWAP

(https://www.peoplepsyence.com/case_studie

s/kwap-values-programme-2/) please embed

downloadable PDF:

https://www.dropbox.com/s/6okhb3q9hjg1a8

9/KWAP%20Values%20Programme%20case%2

0study.pdf?dl=0

3) AmBank

(https://www.peoplepsyence.com/case_studie

s/ambank-gamified-hr-townhall/) please

embed downloadable PDF:

https://www.dropbox.com/s/nz07q7bl1151eq

8/PP-AmBank%20Gamified%20HR%20Townhal

l%20Case%20Study_mas.pdf?dl=0

41. Assessment
Toolbox

Change “View Emotion/Toughness Assessments” to:
View Emotion / Mental Toughness Assessment

23/7/2021 28/7/2021
Resolved

https://www.peoplepsyence.com/case_studies/akpk-gamification/
https://www.peoplepsyence.com/case_studies/akpk-gamification/
https://www.peoplepsyence.com/case_studies/kwap-values-programme-2/
https://www.peoplepsyence.com/case_studies/kwap-values-programme-2/
https://www.dropbox.com/s/6okhb3q9hjg1a89/KWAP%20Values%20Programme%20case%20study.pdf?dl=0
https://www.dropbox.com/s/6okhb3q9hjg1a89/KWAP%20Values%20Programme%20case%20study.pdf?dl=0
https://www.dropbox.com/s/6okhb3q9hjg1a89/KWAP%20Values%20Programme%20case%20study.pdf?dl=0
https://www.peoplepsyence.com/case_studies/ambank-gamified-hr-townhall/
https://www.peoplepsyence.com/case_studies/ambank-gamified-hr-townhall/
https://www.dropbox.com/s/nz07q7bl1151eq8/PP-AmBank%20Gamified%20HR%20Townhall%20Case%20Study_mas.pdf?dl=0
https://www.dropbox.com/s/nz07q7bl1151eq8/PP-AmBank%20Gamified%20HR%20Townhall%20Case%20Study_mas.pdf?dl=0
https://www.dropbox.com/s/nz07q7bl1151eq8/PP-AmBank%20Gamified%20HR%20Townhall%20Case%20Study_mas.pdf?dl=0


42. ALL Animations are all gone. Please re-activate the
animations.

28/7/2021

43. Assessment
Calculator

Change “Assessment Calculator” to:
Find My Solutions

It will affect both Web and Mobile view

23/7/2021 28/7/2021
Not resolved on the following pages in BOTH desktop
& mobile version:

● Behavioural Assessments

● Cognitive Ability Assessments

● Competency Assessments

● Emotion / Mental Toughness Assessments

● Values Assessments

44. Find My
Solution
(formerly
Assessments
Calculator)

Android 28/7/2021



Iphone

The experience of the Find My Solution feature is
completely different for iOS and Android.

Is there a way for us to standardise it to the checklist
version in Android?



45. Find My
Solution
(formerly
Assessments
Calculator)

The ‘Cognitive Ability’ option is missing from the
Android Areas To Be Assessed options.

Please add it in.

28/7/2021



46. ALL
Assessment
Product
Pages

The testimonials text is missing; only the Name &
Country are displayed. This occurs in ALL assessment
product pages on both desktop and mobile versions:

● Values Assessments

● Emotion / Mental Toughness Assessments

● Competency Assessments

● Cognitive Ability Assessments

● Behavioural Assessments

28/7/2021


